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Underwriting Updates: COVID-19

Pacific Life is keeping abreast of developments regarding COVID-19, and the well-being of our 
policyowners and the financial professionals who serve them is of upmost importance to us. We will 
keep you updated of any ongoing process changes. The following updates pertain to Pacific Life’s 
underwriting process, including paramed exams, lab processing, and medical records providers. 

Underwriting Process Update 
For new business applications and policy deliveries, note the following underwriting process changes 
effective immediately: 

• Applicants Traveling From Travel-Ban Countries—If an applicant has traveled from one of the
travel-ban countries as found at the U.S. Department of State (Travel.State.Gov), a 14-day delay
period will apply:

o After the 14-day delay period, if the individual tests negative and is cleared, an
application may be submitted or a policy delivered.

o After the 14-day delay period, if the individual tests positive, an attending physician
statement (APS) must be received stating the virus has been cleared and is required
prior to submitting an application or delivering a policy.

Underwriting Vendor Updates 
Our vendors have provided us with the current state of their operations and the status of their business 
continuity plans, if/when they need to be implemented. It is important to note that our vendors 
are complying with all state and local government guidelines. As the situation is very fluid, we will 
continue to remain in close contact with our vendors. We will provide regular updates and notify you if 
there are any changes in the status of our vendors’ operations. 

Paramed Exam Process Updates 
When scheduling appointments to complete paramed exams, our vendors will ask whether—within the 
last 14 days—the applicant has exhibited signs of fever or respiratory distress, traveled to a travel ban 
country, or has had close contact with someone who has. If the applicant provides any information that 
indicates possible exposure, the appointment will be rescheduled 15 or more days out. During the call to 
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assess the applicant’s potential exposure, the examiner will also clearly confirm the same information 
for themselves, so that the client can be assured the examiner has not been exposed. 

Lab Processing 
Our labs have confirmed that they are fully operational, have business continuity plans in place, and do 
not expect any impacts to processing at this time. 

Medical Records Providers 
Our medical records providers have also confirmed that they are operational, have business continuity 
plans, and have stated that some facilities have been operated with reduced staff or are closed and so 
there may be delays in receiving records. 

Pacific Life remains committed to making it easier for Brokerage General Agents (BGAs) and life 
insurance producers to do business with us. 

Contact Us 
We appreciate your patience and understanding during these unusual times. Please feel free to 
contact your Pacific Life representative with any questions. 

You may also contact the Sales Desk at (844) 238-4872, Option 3 or LynInternalSales@PacificLife.com. 

To ensure you and your producers have the most current information, check the Producer Bay website 
regularly by clicking on the link: http://producerbay.pacificlife.com/. If you have questions or trouble 
accessing the Producer Bay website, please contact us at LynDistributorServices@PacificLife.com or 
(844) 238-4872.
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Pacific Life is a product provider. It is not a fiduciary and therefore does not give advice or make 
recommendations regarding insurance or investment products.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Pacific Life Insurance Company is licensed to issue insurance products in all states except New York. 
Product/material availability and features may vary by state. Insurance products and their guarantees, 

including optional benefits and any crediting rates, are backed by the financial strength and claims-
paying ability of the issuing insurance company. Look to the strength of the life insurance company with 
regard to such guarantees as these guarantees are not backed by the broker-dealer, insurance agency, 
or their affiliates from which products are purchased. Neither these entities nor their representatives 

make any representation or assurance regarding the claims-paying ability of the life insurance company.  
 

This bulletin is distributed through Pacific Life, Lynchburg, VA (844) 276-5759. 
 

Pacific Life Insurance Company’s Home Office is located in Newport Beach, CA. 
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